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Be Seen, Be Heard, 
Make an Impact.
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Understanding your audience and creating spoken content that will really 
engage and influence your audience. By audience: I mean the people you 
are speaking to or communicating with. This means they will listen and 
absorb your content more readily resulting in your presence and 
credibility being more positive.

If you appreciate ‘What’s in it for your audience’ it is easier to connect and 
influence them. There are a number of techniques I will share with you to 
ensure your spoken content really resonates with your audience: or who 
you are speaking to.

OUTCOMES: You will discover how to find out who you are speaking to; consider why they.
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We live in a noisy world where we are bombarded by information
ALL DAY!

I will share with you a number of ways your spoken and written 
communication will engage and interest your audience.

It can be challenging to be heard over this noise and competition for our 
audience’s attention. However, there are techniques to ensure you are 
heard and people take notice of you. And more importantly, be able to 
remember what you say.

OUTCOMES: You will discover how to construct your content so it is focused, concise and 

memorable. We will do exercises to practice these techniques so you feel confident using 

them in business conversations.
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Preparing to speak or to send written communication is one of the key 
skills. But there are occasions where fear or mindset can impact on you 
doing the best you can.

Also, tips on how to speak clearly and with impact to ensure it is as easy 
as possible for your audience to listen and understand you.

I share how to manage your fear so you can show up with confidence in 
business conversations. Also, I will share the secrets of how to show up 
and engage with impact. Body language, facial expressions and gestures 
all assist in ensuring your contribution is heard by others.

OUTCOMES: Students will be aware of how body language, gestures and facial expressions 

play a role in positive communication and what they can do to use these effectively. 

Understanding why we get nervous and how to manage our nerves so that we are able to 

speak with confidence. How we can make our voices clear and easy for others to listen and 

understand us.
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Putting into practice what we have learnt. We will consider different 
business conversations you have and what you should contemplate with 
each of these situations.  They include business meetings; presentations; 
pitching; public speaking and being on discussion panels.

We will also cover specific differences between virtual and face to face 
situations to ensure you have IMPACT in both live and virtual 
conversations.

OUTCOMES: Practical suggestions for speaking and communicating in different business 

conversations. The difference between virtual and face to face conversations and what you 

should modify to ensure you make a positive impact in all of these conversations.

The course is interactive with students actively encouraged to participate using the chat. 

We all learn from each other’s experiences. As well as the content, there will be exercises to 

complete during the module and sharing the results for active learning.

Susan has also curated additional blended learning material that the students can access in 

case they want to have more information.
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The winner will be notified via email.
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(w
or

th
 U

SD
 2

99
)

FOR MORE DETAILS VISIT

www.spendlessacademy.com

spendlessacademyglobal

for any of these online workshops 
and stand a chance to win a 

Samsung Tablet this September.


