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Why are leadership communication skills
invaluable for talented women?

There are many talented women moving into leadership roles. The
feedback we receive from our clients is that lack of confidence and an

opportunity to develop specific communication skills for professional
development, are of high value.

As a communications company, we specialize in supporting individuals
and organisations to speak and communicate effectively. Our courses,
using the SuperStar Communicator™ methodology, empower
attendees to speak and communicate with clarity, confidence,
charisma, credibility and impact.



Women in Leadership Communication

This ground-breaking workshop has been delivered virtually to global
audiences; to multi-national companies, business organisations and
SMES. The content provides developing essential skills for anyone
wishing to make a positive impact in all business conversations: from
public speaking through to meetings.

The aim is for everyone to speak with confidence, clarity, credibility and

impact. This workshop highlights small but significant details that
ensure attendees achieve this.

e Read more here


https://superstarcommunicator.com/portfolio/women-in-leadership/

Virtual Presentation Skills

Since March 2020, we have predominantly communicated virtually.
Before, in meetings, we might contribute, but now EVERYONE is

presenting themselves virtually. There are a number of differences
between communicating face to face and virtually, and we address

these ensuring attendees are able to make a positive impact virtually.
Read more here



https://superstarcommunicator.com/portfolio/virtual-presentation-skills-be-seen-be-heard-make-an-impact-virtually/

Manage your Fear and Show up with
Confidence

How often has fear prevented us from doing things? Whether it is stepping
up to do a presentation; going for that promotion; speaking up in a meeting

with your views.

This particular course is the closest to the heart of our founder, Susan
Heaton-Wright, who has overcome significant fears from trauma, to become
an international opera singer; Fellow of the Professional Speakin%
Association and award winning business owner delivering work globally. In
this course, Susan uses her knowledge of neuroscience — on the science of
fear as well as techniques learnt from the theatre to manage fear and
nervousness. This is a powerful workshop and everyone leaves with new
techniques to try. After all our aim is for everyone to be the best version of

themselves, and managing fear helps you do this.
* Read more here.


https://superstarcommunicator.com/portfolio/manage-your-fear-and-show-up-with-confidence/

Raise your profile and visibility for Career Success

It is SO frustrating when you see a colleague or acquaintance who wins
their dream job. "How did they manage that?” Despite you working
hard, others are promoted rather than you.

For the last four years, we have been watching and identifying how
certain people raise their visibility: what activities they do to be noticed
in a positive way. However, this isn’t about being visible on social
media; it is a bigger plan than that. We want you to be visible and
valued for your work; this workshop helps you do this!

e Read more here


https://superstarcommunicator.com/portfolio/raising-your-profile-and-visibility-for-career-success-to-ensure-you-are-the-go-to-person/

How to demonstrate and develop Credibility

When you lead a team, you want to build their trust and for them to
appreciate you know what you are talking about. Being able to develop
and demonstrate key presence and communication skills is invaluable
for leading and managing teams. This is particularly crucial for female
leaders, particularly if they work in male dominated work
environments. Also for establishing yourself as an expert. We show you
key skills to develop this essential skill.

e Red more Here



https://superstarcommunicator.com/portfolio/how-to-demonstrate-and-develop-credibility/

Say what you want: Say what you mean.
Assertiveness Skills

Assertiveness and the ability to say what you mean is an invaluable
skill; yet it is one many women find challenging. In this workshop —
which has been delivered to female leaders globally, we discover what
‘assertiveness’ really is; what is stopping individuals from being
assertive; why it is important to be assertive in certain situations and a
number of tips to ensure you deliver assertive views and opinions.

e Read more here


https://superstarcommunicator.com/portfolio/say-what-you-want-say-what-you-mean-assertiveness-skills/

How to create and manage a safe psychological
work environment in person and virtually

If we don’t feel safe psychologically at work, it impacts the quality of our
work performance. What happens if you or your team do not feel safe at
work? How is this going to impact performance and efficiency?

In the last year, SuperStar Communicator has worked with organisations to
develop this workshop: providing them with frameworks for individuals to
feel safer at work. Communication is one of the key ways a safer work
environment could be created. Using knowledge of neuroscience: what
happens in the brain when we are frightened and how we respond to

microaggressions. As well as practical ways of managing challenging work
environments.

e Read more here



https://superstarcommunicator.com/portfolio/how-to-create-and-manage-a-safe-psychological-work-environment-in-person-and-virtually/

Preparing to be a panellist or conference speaker
Virtually or in Real life

There is a conscious move to include more women speakers and
experts in conferences and panel discussions. However, organisers still
complain women are not saying “Yes” to being a speaker or panellist!

In this workshop we show you HOW to prepare, feel confident and
speak with credibility at conferences and industry events. We focus on
both face to face and virtual environments.

e Read more here


https://superstarcommunicator.com/portfolio/preparing-to-be-a-panellist-or-conference-speaker-virtually-or-in-real-life/

Breaking the Bias: International Women’s Day
Theme for 2022

Every year International Women’s Day has a theme; in 2022 it is
#tbreakingthebias This is a topic for everyone. There is huge value in
understanding why bias is detrimental to any business; why we ALL
have unconscious bias; how being consciously aware of decisions we
make and how to use communication to qualify our decisions.

Everyone benefits from making unbiased decisions. Let’s develop this
skill so talent is recognized and rewarded.

More information here


https://superstarcommunicator.com/break-the-bias-speaker-for-international-womens-day/

Leading and Managing Hybrid Teams

Hybrid work environments are here to stay. Not only have businesses
discovered that it is possible to have employees working in this way,

but there are advantages to both employer and employees. However,
unless this is done well: with there being no disadvantage to talented

individuals working remotely, this will not work efficiently.

In this workshop we discuss what a hybrid work environment really
looks like; how we shouldn’t rely on constant virtual meetings, but
create a variety of communication methods; and how we should

consciously include those working remotely not in the office.
More information here


https://superstarcommunicator.com/portfolio/leading-and-managing-hybrid-teams/

Our Values at SuperStar Communicator

We believe everyone should have the skills and opportunity to be the
best version of themselves in working environments. Being able to
present yourself as confident, with presence and impact is essential for
every talented individual. And we provide a variety of communication
skill workshops; coaching and masterclasses to ensure everyone does
this. Using the SuperStar Communicator™ methodology, created by our
founder, Susan Heaton-Wright, we have identified key communication
skill areas. Our workshops focus on these to ensure you are the best
version of yourselves when you speak and communicate in business.

Watch our film which shares the values for SuperStar Communicator



https://youtu.be/Sn4n1H8a0KQ

What is included?

The workshops include, blended learning
materials for participants who are interested in
more information, accessed via the Superstar
Communicator APP (free and you do not need to
register to access this).

The virtual workshops and masterclasses are
available as 60 or 90 minutes. The slides are
available afterwards, and CPD certificates are
available to participants.

SuperStar Communicator’s work has been
independently assessed by the CPD Standards for
the quality and delivery of our training and
content. We are proud to provide the very highest
guality of learning for talented people.

If any attendees require CPD certificates, please
let us know.

www.superstarcommunicator.com
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About Susan Heaton-Wright

Susan Heaton-Wright is a global Virtual impact, communications and speaking trainer for
corporate clients. She empowers talente Eeople to create memorable and engaging
business conversations. She is the creator of the Superstar Communicator™ methodology: a
5 step system for speaking and communicating effectively. Susan is an international speaker;
the MD of award winning music company, Viva Live Music, podcaster and a former prize
winning international opera singer. Since March 2020 she has delivered over 200 virtual
vAvorkshops to attendees in over 70 countries. She is a Fellow of the Professional Speaking
ssociation.

She delivers virtual seminars, workshops and individual training for many companies
including Astra Zeneca, Deloitte, RBS, Shell, Microsoft, AAP, Invesco, AXA, the NHS and
Quintiles.. Many of her clients go on to be interviewed on Sky News and BBC as well as
speaking at industry conferences. She is regularly interviewed on BBC Radio Five Live; BBC2,
local radios and international podcasts. Susan has contributed to articles in Forbes, The
Guardian, Huffington Post, Thrive Global, The Scotsman and trade publications.

In 2020, she was named as an #ialso 100 top inspirational female entrepreneur in UK. And in
2021 won a Silver Award in the Best Business Women’s Awards and Bronze Award in the

SME Hertfordshire Business Awards for Hertfordshire Business Woman of 2021.

Susan’s podcast is “Superstar Communicator” which has been named a top 20
Communications podcast in USA. Susan has studied Neuroscience, with a qualification from
the BLitish Psychological Society. She uses this knowledge in her coaching, training and
speeches.

Susan is a Fellow of the Royal Geographical Society, The Royal Society of Arts and the
Incorporated Society of Musicians. She leads a project of musicians in Greece annually, to
deliver music workshops to refugees in Athens as part of the ‘Love without Borders’ charity.

www.superstarcommunicator.com +44 (0) 1438 718 509
hello@superstarcommunicator.com



What our clients say:

“This was an amazing session. Thank you Susan!” Lorraine Eyers Greater London
Authority

“I've worked with Susan in a number of different capacities and for different
audiences within Asset Management and can highly recommend her interactive,
thought provoking and energetic workshops!” Ellie Best, Learning and Development
Manager, Invesco UK

“Susan is one of the most genuine, professional and dedicated people that | know.
Her particular brand of coaching, presentation skills and mentoring has led to
numerous participants who have taken her courses, being able to present the very
best version of themselves in the workplace. Susan is the ‘real deal’. Believable, easy
to connect with and easy to learn from. All of my business dealings with her have
been positive. | would certainly recommend the Susan Heaton-Wright Superstar
Communicator philosophy to companies and individuals alike. She can make a
difference for you. Especially right now” Keith Sammels CEO Law Creative

When you receive feedback like “Inspiring”, “Invaluable”, “A Game Changer” for a
workshop, you know the brief was understood. Susan comﬁletely nailed what the
requirements were for my members so they could leave with new skills. Thank you.
Fiona Alfred Women in Property

Susan has a plan. This makes it very easy to work with her. Her content & tips are
chunked "easy to digest" and even more important: they all make sense and are easg
to apply. Did | mention that she is fun and entertaining on stage (live and virtually):
Saxing this as a communication expert - Susan is communicative gold. Katja
Schleicher Public Speaking & Media Coach at Impact! Communication Coaching

www.superstarcommunicator.com +44 (0) 1438 718 509
hello@superstarcommunicator.com




How to work with SuperStar Communicator

Book a call to discuss working with us.

* We would be delighted to discuss your virtual training requirements.
Please call +44 (0) 1438 718 509 or email

* hello@superstarcommunicator.com

* Book a call through our calendar.

* Twitter: @superstarcomms

e Linkedin: www.linkedin.com/in/susanheatonwright
e Podcast: Superstar Communicator

* Youtube: Superstar Communicator

Www.superstarcommunicator‘com


https://crm.connectably.com/schedule?id=CbJRvGxIXbdZCk88KuCpYHUc4DHOAsSgf0z25uix444GO4G9EC
mailto:hello@superstarcommunicator.com
https://crm.connectably.com/schedule?id=CbJRvGxIXbdZCk88KuCpYHUc4DHOAsSgf0z25uix444GO4G9EC
http://www.linkedin.com/in/susanheatonwright
http://superstarcommunicator.libsyn.com/
https://www.youtube.com/channel/UC4G6RL7O1PosqvaoUQ7Esrg?view_as=subscriber

